Privacy Statement for Affinity 2020 CIC
At Affinity 2020 CIC, we take your privacy very seriously. We ask that you read this privacy notice carefully, as it contains important information about who we are, how and why we collect, store, use and share personal data. It also outlines your rights in relation to your personal data and how to contact us or relevant supervisory authorities in the event of a complaint.
Who We Are
Under the UK General Data Protection Regulation (GDPR), effective from 25 May 2018, individuals have the right to be informed about how organisations use any personal data they hold. This privacy notice describes how Affinity 2020 CIC handles the personal information you provide, as we are the Data Controller responsible for how that data is used.
The Personal Data We Collect and Use
Affinity 2020 CIC may collect, use, and share (when appropriate) personal data including, but not limited to:
· Contact details (phone numbers, email addresses, postal addresses), including preferences
· Identification documents
· Personal characteristics: date of birth, first language, nationality
· Financial information
· Lifestyle details, support plans, family information
· Health information: medical conditions, care plans, medication
· Special Education Needs, behaviours, Education Health & Care Plans (EHCPs)
· Safeguarding information
· Post-16 learning information, attendance, exclusions, past educational records
· Photographs for use in our premises, literature, website, and social media
· Information on personal interests and preferences
· Contractual information
We may also receive data from other organisations, including former educational settings, local authorities, the Department for Education, and employability or placement providers
How We Use This Data
We use personal data to:
· Support individual learning and development
· Monitor and report progress
· Provide appropriate pastoral support
· Assess and improve our services
· Safeguard children, young people, and vulnerable adults
· Comply with legal data-sharing obligations
· Share updates and promote Affinity 2020 CIC activities, including via social media


Our Legal Basis for Using Personal Data
We use personal data based on:
· Compliance with legal obligations
· Performing a task in the public interest
· Consent (where required)
· Protecting vital interests of individuals or others
Where consent has been given, it may be withdrawn at any time
How We Collect Data
We may collect data:
· During admissions or registration processes
· Through communications (telephone, text, email, post)
· When individuals request information about our services
· Through participation in our events or activities
· Via surveys and feedback
· From engagement on our website, including IP address and usage data
Note: Our website may contain links to external websites. This privacy notice does not apply to those sites, and we are not responsible for their privacy practices. Please review the privacy policies of external websites you visit.
How We Share Data
Affinity 2020 CIC may share personal data for educational, employment, welfare, and research purposes. This may include sharing with:
· Affinity 2020 CIC staff and consultants
· Board of Directors
· Local Authorities
· Education and Skills Funding Agency
· OFQUAL
· Department for Education and Department of Health
· Families and support representatives
· Examining bodies and future educational providers
· Ofsted and police authorities
· Accountants, HMRC, Companies House
· Technology providers
· Health and social welfare organisations
Data may be shared under Article 6 and Article 9 of the GDPR where applicable. If personal data is shared with parties outside the EU, this will be done in accordance with data protection law.



How We Store Data
Affinity 2020 CIC takes security seriously. We have strong technical and organisational measures to safeguard data from unauthorised access, use, or disclosure. We retain student data for 7 years after the last date of entry, in accordance with ESFA guidelines.
Your Data Rights
You have the right to:
· Request access to your data (Subject Access Request)
· Have inaccurate data rectified
· Restrict or suppress processing of your data
· Request deletion of your data ("right to be forgotten")
· Obtain and reuse your data (data portability)
· Object to the use of your data
Parents/carers may request data on behalf of a young person if the individual is not deemed mature enough to understand their rights.
All requests must be made in writing and addressed to our Data Protection Officer.
Questions or Complaints
If you have questions or concerns about how your data is used, please contact Affinity 2020 CIC directly.
If your concern is not resolved, you may raise the issue with the Information Commissioner’s Office (ICO):
www.ico.org.uk/concerns

